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PART 1

Parenting Courses

	ACCURO
	Voluntary Service
	Unit 1 Hastingwood Business Centre

Willow Place

Hastingwood

Harlow

Essex CM17 9JH

01279 433667/01279 433117

email: Accuro@harlow@aol.com
Contact: Caroline Pringle 

	Local charity offering home visits to support and advise parents of children with disabilities.  Accuro can also link families to parenting programmes, drop-ins, local support groups and other services available to them locally. 


	National Child Birth Trust

Parentcraft
	NCT
	Sarah Deville-Jones

NCT Saffron Walden & District Branch

07020 968522

	Provides antenatal classes, postnatal support, breast feeding support


	Parentcraft
	Uttlesford Midwives
	Saffron Walden Community Hospital

01799 562928

	Classes offered to expectant parents on registration with midwife


	‘Stepping Stones’    
	West Essex Behaviour
Support Unit

	Jackie Williams   

C/o   Tanys Dell School 

Mowbray Road, Harlow,

Essex CM20 2LS

01279 836400

Jackie.Williams@essexcc.gov.uk       

	Step by step parent support group facilitator, also offers one to one support. Service for children aged 11 + (up to year 9). Groups held in local secondary schools at varying intervals, please ring for information


	Speech and Language

Therapy Parents

Group
	S.A.L.T Service         
	S.A.L.T Ground Floor,Epping Forest Unit  
St. Margaret’s Hospital, The Plain

Epping, Essex CM16 6TN

01279 827620



	General support during therapy sessions, parents groups for autistic children and
children with language delay, signing tuition also provided


	‘Terrific Tots’

6 week course
	Nursery Nurses


	Janice Hart
Saffron Walden Community                                                           Hospital

01799 562928

	Parenting course for parents with children aged 1-3 years. Topics include understanding your child, play, praise/rewards/consequences, timeout and listening to your child



	Webster-Stratton

‘Incredible Years’     

11 week Parenting Course   
	Health Visiting/School     
Nurse team              
	Sue Taylor/Amanda Hutson

Saffron Walden Hospital

Radwinter Road Saffron Walden

Essex CB11 3HY

01799 562928

Susan.Taylor@westessexpct.nhs.uk

	Provides parenting course for parents of children aged 3 – 11 years. Self-referral and referrals from professionals are welcome. Provides support and practical tips in an informal small group setting. Some crèche places available


	Webster-Stratton Advanced Parenting Course                                  
	HV/SN team   
	Saffron Walden Hospital

contact details as above

	Provides all parents follow up after basic course to consolidate and refresh techniques and strategies and offer continued support. Invitation only on completion of basic group
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	Parenting Support



	Acceptable Behaviour

Contracts 
 
	Antisocial Behaviour
                            Co-ordinator
	Fiona Gardiner
Council Offices                                                                          London Road                                                                          Saffron Walden, Essex                                                                         CB11 4ER                                                                          01799 510546

fgardiner@uttlesford.gov.uk


	Contracts signed by both the young person and the parent to establish firm boundaries 


	Integrated Youth Service                      


	
	Fairycroft House                                                                   Audley Road                                                                 Saffron Walden                                                                Essex CB11 3HD                                                                 01799 581670 

Website: www.essexconnexions.co.uk
Email: Centre.saffronwalden@essex.gov.uk 

	Uttlesford Integrated Youth Services provides fun, enjoyable and informal educational activities through Youth Clubs, School, Mobile Bus and at Outdoor Centres, for young people predominantly aged 13 -19 and older for some people with additional needs. Participating in these activities provides young people with opportunities to establish new friends build positive relationships with youth workers, gain information and encounter new experiences. We provide safe spaces so  young people can talk to us and gain information on all sorts of life choices i.e. jobs, work, money, learning, relationships, health, travel & transport, free time.


	West Essex Primary

Behaviour Support Team


	A School and Home Behaviour Support Service
	Deborah Pritchard
Area Behaviour and Inclusion Manager

(West Quadrant)

Goodman House

Station Approach

Harlow,Essex. CM20 2ET

Tel: 01279 404432

Debbie.pritchard@essex.gov.uk

	Link to all primary schools in Uttlesford – education and health professionals will
refer parents with concerns and will liaise with providers of parenting programmes
and home school liaison workers.  Children aged 5-11

	Behaviour Support Family Workshops
	Carole Oakley
	Rodings Primary School,Dunmow Road

Leaden Roding Dunmow Essex CM6 1PZ 

Tel: 01279 876288

caroloakley@hotmail.co.uk


	A 6 week course of 2 hour workshops for parents of primary school age children.  The aim of the course is to help parents develop skills to encourage positive behaviour and to give parents an opportunity to exchange ideas and discuss practical behaviour management strategies in a small informative group.  The course is happening on a rolling programme throughout the school year.  Courses are available in the afternoon and evenings. 



	Buffy Bus
	Rosie Juhl


	01799 522130

e.mail:info@buffybus.co.uk

www.buffybus.co.uk 

	Buffy Bus is a play bus designed to bring the under fives and their parents & carers an opportunity to paint, play and socialise in a playgroup environment that they would otherwise not have access to


	Caring for your child- resources for parents and carers
	
	essexlibraries.essexcc.gov.uk

	This is a new resource to help parents and carers find books on a number of topics around child care and development

	Connexions
	
	Fairycroft Road

Saffron Walden

Essex CB11 3HD

01799 581670
           enquiries@estconnexions.co.uk

	Provides information, advice, guidance and support service for all 13-19 year olds (up to 25 years with a disability)



	Extended Schools
           

Co-ordinator 


	Uttlesford North Schools  
	Caroline Rapson

Saffron Walden County High School

Audley End Road, Saffron Walden,

Essex CB11 4UH

07948 384670                                                                   crapson@saffronwalden.essex.sch.uk

	Provides parent and child activities during the school holidays and signposts to childcare

before and after school and holiday clubs and activities



	Family Learning Curriculum Manager for West Essex
	Bob Crosby
	Northbrookes House

Northbrookes

Harlow  CM19 4DS

01279 436230                             bob.crosby@essexcc.gov.co.uk 



	Firebreak
	Antisocial Behaviour

Co-ordinator                       
	Fiona Gardiner
Council Offices                                                                          London Road                                                                          Saffron Walden, Essex                                                                         CB11 4ER                                                                          01799 510546

fgardiner@uttlesford.gov.uk

	Provides a diversionary project to reintegrate disaffected young people into the communities in which they live


	Health Visitors, School Nurses & Nursery Nurses


	
	Saffron Walden Community Hospital

Radwinter Road

Saffron Walden

Essex CB11 3HY

01799 562928

	Provide support and advice for the families and children 0 – 19 years


	Parents Support Group 
	
	Julie chase

	Support for those caring for Children with Social Communication Difficulties



	Uttlesford Young         

Parents Group 
-South          
	South Uttlesford

Youth Centres            
	Linda Barnes

Dunmow Youth Centre
North Street
 Gt. Dunmow                                                                       Essex,  CM6 1AZ                                                                    01371 873156

	

	Uttlesford Young         

Parents Group
-North          
	North Uttlesford

Youth Centres            
	Vicky Young

The Croft

Fairycroft Road

Saffron Walden

Essex 

01279 404450

	Support and advice for all young parents aged 13-19 years (up to 25 years for those with additional needs). Offering parenting classes, life skills training, adult learning information and employment support and promoting parent and child well-being


	PART 3

General Support and National Help lines


	ADAS

	Alcohol and Drug Advisory Service
	118-120 The Stow



Harlow, Essex CM20 1DG


01279 698721

	A team of health and social work professionals who specialise in drug and alcohol related issues providing support in Uttlesford including a Family Support Centre



	Child and Family                                     

Consultation Service
          
	
	Wychelm House

Hamstel Road                                                                 Harlow CM20 1QR


         

01279 692300

	Offers therapeutic support for families. Professional referral only



	Citizen’s Advice Bureau
	
	Barnards Yard



Saffron Walden


Essex CB11 1EB


01799 526582

	The citizens Advice service helps people resolve their legal, money and other problems by providing free information and advice



	Contact a Family

	
	Free phone: 0808 808 355

Text phone:
0808 808 3556

E mail: helpline@cafamily.org.uk
Website: www.cafamily.org.uk

	Provides support for families who care for children with any additional needs including physical, behavioural and learning difficulty, disabling medical or life threatening conditions.



	Cry-sis - Helpline
	
	08451 228 669



	Cry-sis provides self-help and support to families with excessively crying and demanding babies



	Families in Focus
	
	Lancaster House, Mildmay Road

Chelmsford, CM2 0EB

Tel: 01245 353575

Fax: 01245 351625

Email: infocus-@fish.co.uk
Website: www.familiesinfocusessex.org

	Families in focus (Essex) is a leading parent led-registered charity providing a range of services for families or children and young people aged 0-19 years with additional needs



	Home-Start
	
	Uttlesford Home-Start

37 Fairycroft Road

Saffron Walden

CB10 1ND 

Tel: 01799 520728 or 01799 525403

	A voluntary organisation offering confidential support for families with a child or children less than 5 years. Provides home visiting and family groups



	Intouch
	
	Intouch, Chelmer House

2nd Floor

11-21 Springfield Road, Chelmsford

CM2 6JE

Tel: 01245 607154

Fax: 01245 606011

Email:essexfs.team@intouchsupport.co.uk
Website: www.betterintouch.co.uk

	‘Gateway’ housing is a support service for vulnerable and excluded people in Essex.  Support teams work across a wide variety of client groups and accommodation types to support and develop sustainable accommodation solutions with service users, stakeholders and the wider community



	MEND

	
	Paul Goddard 

01799 581720
www.mendprogramme.org


	Mend (Mind Exercise Nutrition Do it) is a 10 week programme for children and parents to work together to promote fitness and a healthy sustainable lifestyle.



	MIND
	
	Uttlesford Mind

12 Stortford Road

Gt Dunmow

CM6 1DA

01371 876641

	Uttlesford MIND provides a professional subsidised counselling service for adults and children with emotional and mental health difficulties. A negotiable charge may be required



	Network 81

	
	Network 81

1-7 Woodfield Terrace



Stansted, Essex CM24 8AJ

Tel: 0870 770 3262

Fax: 0870 770 3263

Helpline 0870 770306


info@network81.org

	Provides a support service for parents of children with special educational needs offering a confidential helpline, be-frienders and regular up to date information 



	Parentline Plus
	
	520 Highgate Studios

53 – 79 Highgate Road

Kentish Town

London NW5 1TL

Helpline: 0808 800 2222

Text phone: 0800 783 6783

Website: www.parentlineplus.org.uk

	A national charity offering all parents support and advice through the most challenging and difficult times



	Saffron Walden     Opportunity Playgroup                                        

	SWOP
	Sally James/Karen Howarth

Golden Acre Community Centre

Ross Close

Saffron Walden

01279 771360/01799 543862

	A playgroup which provides learning through play for pre-school children (0-5 yrs) with special needs. It offers both individual and family support



	Spangles 

Children’s Centre



	





 
	Mandy Fitchett
Spangles Childrens’ Centre

Lower Street


Stansted CM24 8LR

01279 812348/07837 231543

	Sure Start children’s centres provide integrated education, care, family support and health services, Young parents group.

	Positive Parenting Courses                   
	                                                              
	Margaret Hudson 

Tel: 07854059118

	Time out for parents and time out for special needs.

	Women’s Aid

	
	Tel: 01279 836611

www.info@womensroom.org


	Offers help, support and refuge for abused women and their children



	Refuge                                                    
	                                                            
	Freephone/textphone/languageline:  

0808 808 9999                                                         www.refuge.org.uk
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